
My Finances 101



Student
Financial
Services

(SFS) 

• Help families meet their financial obligations
 

• Service through online resources, telephone, 
email, and one-on-one counseling

Integrated counseling on the student account



SFS works directly with students 
unless…

Federal regulations (FERPA) protect 
student’s academic and financial 

privacy. Students must grant 
permission for:

• SFS to speak with others about 
student account/aid

• Others to have access to
My Finances

• Others to receive emailed billing 
notifications

All correspondence 
regarding the 

student account 
(billing and 

financial aid 
information) sent to 
the student’s UDel 

email.

Students 
responsible for 

meeting billing due 
dates and finalizing 

financial aid.



UD Student Information System
(UDSIS)

Replaces My Blue Hen 
Home after NSO

Available now, if 
student has 
created 
UDelNet/UD email

View course 
schedules/grades 
and manage 
registration

Access My 
Finances, view 
financial aid, 
adjust/decline 
student loans, 
review To Do List, 
request refunds

Grant access to 
My Finances 
through 
Parent/Guardian 
Services



Grant Access to My 
Finances

Log in to UDSIS

Student UDel email and any 
authorized email will receive 

billing notifications.

Personal Information Tile

Manage Parent/Guardian Access



My Finances Resources
View pending financial aid, notify SFS of additional aid, make 
online payments, or indicate a payment is being mailed.

Review tasks required to process financial aid and view other 
messages.

See charges and payments on your account and download 
statements.

Claim education tax benefits using this form (available in late 
January).

View aid offered for the full academic year.



Financial
Aid

Loans can
be declined

or reduced in 
UDSIS.

Review terms 
for awards.

Complete To Do 
List items to 

ensure aid pays 
to account.

2023-2024 Aid



View charges
and payments

Account Activity

Select All 
Activity or by 

Term



Download 
statements

in PDF or Excel

Statements

Select Summary 
or Detail 

Transactions



Keep
Account

in Good
Standing

Your account is “financially clear” when:

Payment (less financial aid) covers full balance due

Pending financial aid covers full balance due

Enrolled in Installment Payment Plan (IPP) with payment 
covering full installment due

• 4 monthly installments per semester
• $50 IPP fee per semester

OR

OR



Report Additional Credits
Temporarily reduce balance due 
by indicating expected funds not 
yet listed.

• Select type.

• Enter Amount.

• Enter source of funding in 
comments box.

• Save or add another credit.

• Then pay revised amount due.

Balance
Total amount owed

Pending aid
Funds coming directly to UD, such as Federal 
Direct Student Loans

Additional credits
Tell us what’s missing

Payment
Full amount due (minus pending aid) or 
current installment amount due

Make a Payment



Academic
Year

Timeline

Spring
Prospective students receive cost estimate and financial aid eligibility 
based on estimated tuition/costs.

Early July
Upcoming academic year rates are announced.

Mid-July
SFS updates My Finances with Fall Semester billing and/or financial aid 
and emails students and authorized users to view student account and 
make payment. 

Students/families complete any action items from student To Do List.  
Students with pending loans who wish to decline these loans may do so 
through UDSIS.

Late August
Financial aid pays to student accounts and no longer appears as 
“pending aid” provided To Do List items are complete.



Four monthly installments per semester 
(Fall/Spring). 

Adjusted according to changes in 
balance. 

Incurs $50 fee per semester.

$55 late fee assessed to students who do 
not make payment by the due date and 
not on installment plan. 

$25 fee for late installment plan 
payments .

Assessed on balances not paid by due 
date.

Prohibits future registration.

Billing Notification 
Sent

Full Payment Due 
Date

Installment Plan 
Due Dates

Fa
ll S

em
es

te
r

Mid-July August 1

August 1

September 1

October 1

November 1

Sp
rin

g S
em

es
te

r

Mid-
December January 3

January 3

February 3

March 3

April 3

Billing Schedule

Optional
Installment Plan

Late Payments

Financial Holds



Student Health Insurance Requirement

Students required to 
have health insurance.  
Must provide proof of 
coverage or purchase 
UD’s health insurance 

plan (provided by 
Highmark). It is required 
to waive UD insurance 
every academic year.

Students automatically 
charged for health 

insurance.  Must waive to 
receive the offsetting 

credit.  Credits typically 
post the Monday 

following completion of 
the waiver.

Already insured?
Waive the UD plan

by 9/15 at 
universityhealthplans.com

Need insurance?
Enroll in the UD plan at 

universityhealthplans.com.



Visit udel.edu/sfs/quick for 
additional resources

udel.edu/sfs

udel.edu/askSFS

302-831-2126

Student Services Building
30 Lovett Avenue
Monday-Friday 8:30am – 4:30pm

www.waitwhile.com/welcome/sfs

Website

Contact Form

Phone

Mailing Address

Virtual Advisement
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