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Wednesday, July 2, 2008

Accessing Our Session’s Wiki

• During this session, you will have access to a 
wiki:wiki:

– http://bugs.sakaiproject.org/confluence/display/CONF09/

– Conference Sessions>The Wiki Tool…
– Use your Confluence username and password.
– Please sign-in (one at a time please    ).g ( p )
– Make sure you are apart of a team.
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Activity 1: Ice-Breaker

• In teams, try to come up with:

– A definition of what a wiki is.
– What wikis are good for.

Write everything down on your team’s wiki 
space.
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A Web Page

AuthorAuthor Web 
Page
Web 
Page

AudienceAudience

AudienceAudience

A diA diAudienceAudience

Reference: Grenier (2007)
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A Wiki Page

Author/
Audience

Web 
Page

Author/
Audience

Author/
Audience

Author/
Audience

Reference: Grenier (2007)

5The Wiki Tool: the Swiss Army Knife of Sakai - Plourde & Baron

A (Purist) Wiki Definition

No 
Authorship

WIKI

Simplified 
Markup 

Language

Focus Is 

Structured 
By The 

Community

On 
Content, 

Not Format

Version 
Tracking

Soft 
Security References:

Cunningham, 
Barton (2004), 
Lamb (2004),

Turnbull (2004), 
and Shirky (2003).

6The Wiki Tool: the Swiss Army Knife of Sakai - Plourde & Baron



7/7/2008

4

Beyond A Purist Definition

PURE WIKI HYBRID WIKI

Anonymous Users and changes are tracked

Content is public domain Copyright and Creative Commons

Simplified wiki markup language WYSIWYG editor

Textual content only Embedded images/videos/applications

Unstructured Template-driven/Workflow-driven

Consensus of its community Moderated by experts/Peer reviewedy y p

Anyone can read and edit any page Permissions for users and pages

Collective workspaces Private/Team workspaces

Never finished Deadline-driven
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Using the Wiki Markup Language

HTML Wiki Markup Final Outputp p
<b>Bold</b> __Bold__ Bold

<ul>
<li>Item 1</li>
<li>Item 2</li>
</ul>

* Item 1
* Item 2 • Item 1

• Item 2

Wiki Markup 
Language is a 

Simplified HTML

Wiki Markup 
Language is a 

Simplified HTML
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Faculty Practices

• Examples from University of Delaware
• Examples from Marist College

atomicShed @ Flickr

• Examples from Marist College
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Analytic Geometry and Calculus A

• Prof.: Lou Rossi, Math.
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Emerging Technologies

• Prof.: Mark Serva, MIS

Wiki Tool:
- Ask Questions
- Manage Project
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g j

Public Relations (COM 471)

Dr. Van Dyke allows students to suggest changes to the course syllabus 
as a way to create community and foster “buy-in” by students.

He also uses it for dynamic 
note taking by Team Leaders 
during class This creates a
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during class.  This creates a 
central repository for group 
notes.
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Introduction to Research Methods

Dr. Fitzgerald used the 
wiki to have students 
keep running science 
journals each week to 
track their work and 
allow them to share 
l l d
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lessons learned.

What Are Wikis Good For?

Writing a Collective 
Letter/Position/ 

Meeting 
SupportM k Li t Statement/Web 

Content

Brainstorming

SupportMake Lists

Collection of 
Links Group 

Portfolio

Group 
Projects

Collaborative 
Notebook
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Why use Wikis?

• They promote ACTIVE LEARNING!
• Increased motivation
• Deeper and longer lasting learning

• They help develop 21st century skills:
• Read/Write web

Collaboration/Teamwork• Collaboration/Teamwork
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Training the Trainer

• If you always like a good fight…
– Ask participants to compare wikis vs other tools– Ask participants to compare wikis vs. other tools 

(blogs, IM, podcasts, web pages, content management 
systems, etc.). 

– Discuss the value of information in a wiki: Compare 
their use of a wiki with Wikipedia.
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Some Recommendations

• Instructional Strategy
• Define Control and Ownership• Define Control and Ownership
• Define Individual and Group Work
• Use Templates
• Get Familiar with the Markup Language
• Use a Wiki Charter
• A Wiki is Not the End
• Define Your Grading Strategy
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Wiki Gardening

• By nature, a wiki is messy.
• Usability issues may occur• Usability issues may occur.
• Promote best practices:

– Examples
– Templates
– Job Aids
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Activity 2: Requirements

• In teams, try to come up with:

– Features you like in a wiki.
– Features you would like in 

the Sakai wiki (requirements).

Write them down on your team’s wiki 
space.
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Some Examples and Job Aids

• Matt’s Wiki Report web page:
– UD Faculty Experiences– UD Faculty Experiences
– Wikis in Higher Education Report
– http://udel.edu/~mathieu/wiki/

• The STOLEN Principle
– http://www.a6training.co.uk/resources Social Softwarp g _ _

e.php
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Questions, Comments?

• Mathieu (Matt) Plourde, University of Delaware
– mathieu@udel edu– mathieu@udel.edu
– http://copland.udel.edu/~mathieu/
– Phone: 320-831-4060

• Josh Baron, Marist College
josh baron@marist edu– josh.baron@marist.edu

– (845) 575-3000 ext. 3623
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